
My Genny — Insurance Intermediation Mandate

Insurance Intermediation Mandate
Between

Customer

And 

(Licensed Intermediary)

(the “Intermediary”)

1. Appointment

The Customer appoints the Intermediary as insurance intermediary for the Insurance Contracts 
managed through the Managed Services provided by K2G via My Genny.

This mandate applies only to those Insurance Contracts that are included in the Customer's 
Digital Insurance Portfolio under an active Managed Services Subscription.

2. Scope of the Mandate

The Customer authorises the Intermediary, to the extent reasonably necessary to provide 
Insurance Intermediation Services, to:

 obtain information regarding the Mandated Insurance Contracts from insurers;
 request quotations and insurance offers;
 submit insurance applications;
 arrange, amend, renew or terminate Insurance Contracts;
 communicate with insurers on the Customer's behalf;
 support the Customer in connection with insurance claims; and
 perform all other regulated insurance intermediation activities authorised by the 

Customer.

The Intermediary shall act only within the scope of the Customer's instructions.

3. Managed Insurance Contracts 

This mandate applies exclusively to Insurance Contracts that are managed through the 
Customer's Managed Services Subscription.

Insurance Contracts that are not managed through Managed Services are not covered by this 
mandate unless expressly agreed otherwise. 
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4. Relationship with K2G 

The Customer acknowledges that:

 K2G operates My Genny and provides the Platform Services and Managed Services;
 the Intermediary performs the regulated Insurance Intermediation Services under this 

mandate; and
 the Platform Agreement between the Customer and K2G remains separate from this 

mandate. 

5. Remuneration

For Customers using the Autopilot Subscription, the Intermediary does not receive remuneration 
from insurers in connection with Insurance Contracts managed under this mandate.

For Customers using the Concierge Subscription, the Intermediary may receive remuneration 
from insurers in accordance with applicable law and any required disclosures.

6. Duration and Revocation

This mandate enters into force upon acceptance by both parties.

The Customer may revoke this mandate at any time with immediate effect.

Revocation of this mandate does not terminate the Platform Agreement with K2G.

Where K2G appoints a different Intermediary, a new mandate must be granted before the newly 
appointed Intermediary may act on behalf of the Customer.

7. Applicable Law

This mandate is governed by Swiss law.

The place of jurisdiction is Zurich, Switzerland, unless mandatory law provides otherwise.

Signature

Customer

Place & Date

Intermediary


